
COVIDSafe Event Plan, March 2022 Page 1 of 24 

 

 

  

COVID-Safe Event Plan 

 

Formula 1® Heineken® Australian Grand Prix 2022 

 

Australian Grand Prix Corporation (AGPC) 



COVIDSafe Event Plan, March 2022 Page 2 of 24 

 

Contents 

Introduction and Overview .........................................................................................................................................3 

Part 1: Key information ...............................................................................................................................................4 

Event details ..................................................................................................................................................................5 

Event personnel details .................................................................................................................................................8 

Part 2: COVIDSafe measures .....................................................................................................................................9 

1 – Record Keeping ......................................................................................................................................................9 

2 – COVID-19 Vaccination ......................................................................................................................................... 11 

3 – Communications .................................................................................................................................................. 13 

4 – Crowd Management ............................................................................................................................................. 16 

5 - Cleaning and hygiene ........................................................................................................................................... 17 

6 - Staff Safety ........................................................................................................................................................... 21 

Appendices ............................................................................................................................................................... 22 

Appendix 1 Key Event (Open/Close) Timings............................................................................................................ 22 

Appendix 2 Venue Map .............................................................................................................................................. 23 

Appendix 3 Gate Entry Plan ....................................................................................................................................... 24 

 

  



COVIDSafe Event Plan, March 2022 Page 3 of 24 

 

Introduction and Overview 

The Australian Grand Prix Corporation (AGPC) is committed to protecting all participants, patrons, staff (including contractors and volunteers) and officials 
with the COVID Safe protocols as set out in this COVID Safe Event Plan (CSEP). 

This CSEP applies to the Formula 1® Heineken® Australian Grand Prix 2022 (“the Event”) to be held at the Albert Park circuit (“the Venue”) during the period 
between Thursday 7 April 2022 – Sunday 10 April 2022, when members of the public are permitted to attend. Public gate open and close timings are included 
in Appendix 1 of this document. 

This CSEP has been prepared with the following conditions applicable for the Event: 

• Proof of full vaccination (as defined by Victorian Government health orders (or certification as an excepted person), for everyone aged 18 and above 
will be a requirement for entry to the Venue for all participants, patrons, staff and officials 

• All patrons attending the Venue will be required to check-in using the Service Victoria app to scan the Event QR code upon entry into the Venue 

• All reasonable measures will be taken to ensure compliance with the CSEP measures outlined in this document and the Victorian Government COVID-
19 Health directives applicable at the time of the Event 

This COVID-Safe Event Plan describes the measures and controls in place for the Event to identify and mitigate public health risks across the following key 
areas: 

1. Record keeping 
2. Verification of COVID-19 vaccination status 
3. Communications 
4. Crowd management 
5. Cleaning and hygiene 
6. Staff Safety 
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Part 1: Key information 

 

Registered company / 
business name 

Australian Grand Prix Corporation 

Trading company / business 
name 

Australian Grand Prix Corporation 

Business address   Level 5, 616 St Kilda Rd, Melbourne VIC 3004 

ABN 86 947 927 465 

Event organiser Andrew Westacott, Chief Executive Officer, AGPC 

COVIDSafe coordinator 
contact details (name & 
email). This contact will be 
responsible for monitoring 
public health directions. 

Tom Mottram, Division Manager – Operations, Risk & COVID-19 
Response and Deputy General Manager – Operations  

tom.mottram@grandprix.com.au 

Primary contact tracing 
contact details (name & 
email) 

Stephen Newport, Project Manager – COVID-19 Response & 
Event Operations 

Stephen.newport@grandprix.com.au 

Secondary contact tracing 
contact details (name & 
email) 

Felice Iannazzo, Senior Manager – Risk and Resilience 

felice.iannazzo@grandprix.com.au  

  

 

mailto:tom.mottram@grandprix.com.au
mailto:Stephen.newport@grandprix.com.au
mailto:felice.iannazzo@grandprix.com.au
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Event details  

Event name Formula 1® Heineken® Australian Grand Prix 2022 

Event address Albert Park Grand Prix Circuit, Albert Park VIC 3206 

Date(s) of event 7 – 10 April 2022 

Event website https://www.grandprix.com.au/ 

Event description  

The Formula 1® Heineken® Australian Grand Prix is an 
international motorsport event held at the Albert Park Grand Prix 
Circuit in Melbourne. The Event has been held annually since 
1996. 

A total of 20 drivers across ten (10) teams compete in a circuit-
based motorsport race which takes place over 58 laps of the 
Albert Park Grand Prix Circuit. Formula 1® official racing activities 
will occur from Friday 8th to Sunday 10th of April as follows: 

• Friday 8th April: Practice Sessions 1 and 2. 

• Saturday 9th April: Practice Session 3 and Qualifying. 

• Sunday 10th April: Formula 1® Heineken® Australian 
Grand Prix 2022 Race. 

In addition, throughout the Event period from Thursday 7th to 
Sunday 10th of April, motorsport support categories will take 
place, including: 

• Supercars Championship 

• Porsche Carrera Cup Series 

https://www.grandprix.com.au/
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• S500 

The Event will also include off-track features and entertainment 
for attending patrons. Off-track features and entertainment will 
likely include live music, other live entertainment, and activations 
including merchandise and supplier displays. 

Maximum expected 
attendance (100%) 

The Venue site size (in square meters) is approximately 
1,760,000 sqm (176 Ha) 

The Venue publicly accessible areas (in square metres) is 
approximately 1,259,000 sqm (125.9 Ha) 

The maximum venue capacity is approximately 629,500 based on 
density of 1 person per 2 square metres of the Venue publicly 
accessible area, or 839,333 based on a density of 1 person per 
1.5 square metres. 

Based on current and projected ticket sales, the forecast 
expected attendance for each day at the Event is likely to be in 
the following ranges: 

Thursday 7 April 55,000-75,000 

Friday 8 April 90,000-110,000 

Saturday 9 April 95,000-130,000 

Sunday 10 April 105,000-130,000 

Total 345,000-445,000 

Key event timings See event website www.grandprix.com.au 

Ticketing 
Tickets for the event are purchased in advance through 
Ticketmaster Australia and include a refund policy. All tickets are 
digital. For the Event, the AGPC has developed a set of COVID-19 

http://www.grandprix.com.au/
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special conditions that include patron refund options for COVID-
19 related circumstances. 

These terms allow for a patron to obtain a refund where: 

• The Event is cancelled or rescheduled as a direct result of 
COVID-19; 

• AGPC is no longer able to accommodate the patron at the 
Venue; 

• A patron intending to attend the Event has COVID-19 
symptoms and can provide evidence to AGPC of 
undertaking a date stamped COVID-19 test; or 

• A patron is prevented from travelling to Melbourne for 
the Event due to state or territory government travel 
restrictions and can demonstrate the evidence requested 
by AGPC. 

Entry requirements into the Formula 1® Heineken® Australian 
Grand Prix 2022 will be in accordance with the Victorian 
Government directive on attending major events. 

The COVID-19 special conditions will be made available to patrons 
via the following communication channels: 

• Ticketmaster Australia website and ticketing sales 
process. 

• AGPC’s Event website (https://www.grandprix.com.au/). 

 

https://www.grandprix.com.au/
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Event personnel details 

  

Staff numbers (excluding 
vendors, sub-contractors, 
volunteers)  

250 AGPC staff 

Vendors and sub-contractor 
numbers 

14,500 other accredited individuals (not including AGPC staff or 
volunteer race officials), including vendors, patron services, 
security personnel, emergency services and event workforce 
contractors (maintenance/repair of event infrastructure e.g., 
grandstands, super screens, plumbing etc.) 

Volunteer numbers 1,100 race officials (volunteers)  

COVID Check-in Marshal 
numbers (required) 

Approximately 75 Patron Services staff will be located at Venue 
entrance gates to ensure all patrons scan the Event QR code and 
provide proof of full vaccination prior to entry to the Venue. 

COVID Marshal numbers 
(optional) 

There will be up to 550 Patron Services staff and 530 Security 
staff working at the Venue per day. Patron Services and Security 
staff will be deployed throughout the Venue including at gate 
entrances, public areas and hospitality facilities. Part of their role 
will be to support compliance with COVID-Safe requirements 
applicable at the time of the Event. 
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Part 2: COVIDSafe measures  

COVID-Safe Event Plans prepared for the Event incorporate COVID-Safe measures to reduce the risk and slow the spread of COVID-19 transmission at the 
Venue before, during and after the Event. Consideration has been given to the following aspects when creating this COVID-Safe Event Plan to identify and 
mitigate public health risks:  

1. Record keeping 
2. Verification of COVID-19 vaccination status  
3. Communications 
4. Crowd management 
5. Cleaning and hygiene 
6. Staff Safety 

 

1 – Record Keeping 

Electronic Ticketing: all tickets for the Event will be electronic, mobile tickets with no hard copy tickets. Patron Conditions of Entry will be communicated and 
agreed to during the ticket booking process, at the point an individual accepts a ticket (or tickets, if they are purchasing multiple tickets). The ticket booking 
process is managed by Ticketmaster Australia. 

Ticketmaster Australia will collect patron identifying and contact information, as part of the ticket purchase, transfer and/or acceptance process. Information 
will include at a minimum the name and phone number for a patron, and this will be associated to each digital ticket barcode for a single individual. 

COVID-19 Special Conditions (as referred to under Ticketing above) require compliance with any COVID-19 related restrictions, regulation, policy or health 
directive issued (including the requirement for vaccination or medical exception for entry)  

All patrons will have their digital ticket scanned at the Venue entry gates as they enter the Venue. 

The Event will have procedures in place for any patrons who are unable to check in digitally. A manual process will be provided where patrons will be 
supported by patron services staff who will check appropriate documentation is provided prior to entry being permitted into the Venue. 

Phone chargers will also be made available at entrances and there will be regular pre-Event communications to patrons on Venue entry requirements and 
processes (see under 3. Communications below). 
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QR codes: patrons will be required to scan the mandatory Services Victoria QR code at each Venue entry gate location. The same QR Code will be used for all 
entrances, as patrons are able to enter the Venue at any of the entrance locations. This process will be enforced by Patron Services deployed at all Venue 
entrance gates. 

 

Accreditation: Conditions of Entry for accredited personnel including AGPC staff, venue workers, vendors, sub-contractors and race officials (volunteers), will 
be communicated when applying for accreditation through the Grand Prix Accreditation Portal (GPAP) as well as at the point an individual collects their 
accreditation.  

The AGPC utilises and self-manages the GPAP proprietary accreditation system. The system can be updated to reflect any COVID-19 restriction and/or controls 
needing to be communicated to all accredited staff.  

The GPAP also records the mobile number of every accredited person during the application process and has the ability to send SMS communication to any or 
all accredited staff. 

The AGPC will collect accredited personnel identifying and contact information, as part of the accreditation request and collection process. 

Information will include at a minimum the name and phone number for the accredited personnel, and this will be associated to the digital accreditation barcode 
for that individual. 

All personnel who hold an accreditation pass and attend at the Venue must scan their accreditation pass on entry thus providing a record of their attendance 
on site as well as point and time of entry. A single scan of the accreditation will ensure an efficient entry process for accreditation holders, critical to the safe 
and effective entry process, particularly at vehicle entry gates. 

This record of attendance will provide information as to which accreditation holders are on site at the Venue each day, with this information to be made 
available for contact tracing or other purposes, thus removing the need for an additional scan of the Services Victoria Event QR code. 

 

Data availability 

Upon receiving a request from the Department of Health, or other relevant Victorian Government authority, to assist in identifying individuals who may be 
required for contact tracing, AGPC can provide details from the following datasets: 

• Ticketing details (via Ticketmaster Australia) for any Event days for all patrons which will include at a minimum their name, phone number and further 
location details if relevant e.g., grandstand section, row and seat; hospitality suite name etc. 
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• Accreditation details for any Event days for all accredited personnel which will include at a minimum their name, phone number, and further details 
including company if a vendor, sub-contractor etc. Each time an Accreditation Holder attends the Venue, they will be asked to scan their accreditation 
pass (which will record the date and time of entry). 

• Where relevant, hospitality suite details including table and seating arrangements and key timings. 

• Where relevant, AGPC staff details including locations worked 

 

2 – COVID-19 Vaccination 

 

Patrons 

All patrons attending the Event must be fully vaccinated in line with Victorian Government directives. Patrons aged 18 years and above will be required to 
produce proof of vaccination upon entry.  

This vaccination requirement is a condition within both the Ticketing Terms and Conditions (for patrons) and the Event Accreditation Terms and Conditions 
(for staff, officials and participants). 

AGPC has developed detailed plans for each entrance to ensure compliant vaccination checks while minimising crowding as much as possible. 

The Entrance and Arrival process for patrons includes the following steps:  

 

1. Pre-Arrival  

i. COVID-19 Special Conditions (as referred to under Ticketing above) require compliance with any COVID-19 related restrictions, regulation, policy or health 
directive issued (including the requirement for vaccination or proof as an excepted person for entry)  

ii. Patrons will receive regular and clear information in relation to vaccination requirements and the entrance process, as detailed further in the next section 
under Communications. 

 

2. Arrival Messaging 
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i. Patron Services staff will be located prior to and at the entrance gates, together with VMS signage, messaging screens, public address and loudhailers all 
informing patrons of the entry process and requirements. The presence of staff along the arrival journey provides for flexibility to adjust messaging for 
different circumstances. 

 

3. QR Codes/Signage 

i. Signage placed prior to and at gate entrances outlining the entry process, QR code scan and vaccination requirements, conditions of entry and COVID-19 
symptom reminders.  

ii. There will be on Event QR code used for all entrances. This will allow for one data set of all attendees on-site per day. Patrons will have access to all 5 
Venue precinct areas open to the general public (see Crowd Management section below), with no additional check point between each precinct. 

 

4. QR Code scan and Vaccination Check 

i. Patron Services staff located at the vaccination check point to verify the patron has scanned the Event QR code and shown an acceptable proof of 
vaccination or certification as an excepted person. 

ii. Patrons unable to digitally check in using the Services Vic app or show their digital Australian vaccination certificate will need to check with Patron Services 
staff for manual verification. Staff will receive detailed training on the Victorian Government’s acceptable forms of proof for vaccination or exception. 

 

5. Bag Check & Wanding 

i. All patrons on arrival at gate entrances will have personal bags checked in accordance with Event Conditions of Entry. 

ii. Patrons will be subjected to random metal detection (wanding) following the bag check process. 

 

6. Ticket Scan 

i. All patrons on arrival at gate entrances must scan the barcode on their digital ticket for validation. 

 



COVIDSafe Event Plan, March 2022 Page 13 of 24 

 

On the ground Patron Services and Security staff will respond to any non-compliance by patrons with the above check-in process. Should further escalation 
be required, notification to the Security Operations Centre, Event Operations Centre and/or Emergency Coordination Centre for support, appropriate action, 
response and enforcement will take place. Victoria Police are also situated at all entry gates into the venue.  

 

Accreditation Holders 

AGPC requires all persons attending the Venue, including Accreditation Holders, to be fully vaccinated in line with current directions and Open Premises 
Orders from the Victorian Government.  

A representative from each organisation applying for (and where applicable, collecting) accreditation for the Event on behalf of members of their 
organisation is responsible for confirming that each Accreditation applicant is fully vaccinated and agrees that AGPC may request evidence of vaccination to 
be sighted, in line with Victorian Government directions, at any given time. 

The Accreditation organisation representative is to input all true and correct information regarding vaccination status on behalf of the Accreditation applicant 
and in doing so acknowledges the Accreditation applicant will abide by the Accreditation Conditions (including the Attendance Conditions and COVID-Safe 
Special Conditions). 

Organisations and individuals will be responsible for maintaining their own vaccination records, in line with Victorian Government directions. However, to 
ensure compliance with the vaccination requirements of the Event, AGPC will audit a subset of all accredited organisations accreditation, including the 
sighting of vaccination certificates. 

 

 

3 – Communications 

Masks 

Current COVID-19 settings only require masks to be worn indoors in the following circumstances unless an exemption applies: 

• People on public transport, in taxis and rideshare, on planes, and indoors at an airport 

• People working or visiting hospitals, and indoor areas at care facilities 

• Workers in hospitality, retail and the court system 
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• Workers at justice and correctional facilities 

• Students in year three or above at primary school, and workers at early childhood centres and primary schools - masks can be removed in 

secondary school 

• People working indoors at an event with more than 30,000 people attending 

Compliance with any mask wearing requirements in place at the time of the Event will be reinforced through COVID-Safe messaging as outlined in the next 
section and on the ground surveillance by event and security staff. 

 

COVID-Safe Messaging 

AGPC will provide accurate, clear and informative COVID-Safe messaging for all Event attendees. AGPC is currently developing the content and timing of 
communications to be provided to Event attendees.  

 

Pre-Event 

Key health messaging pre-Event will include the following: 

• Adhering to the Event Conditions of Entry. 

• Encouraging individuals to stay home if they are experiencing any COVID-like symptoms, or if otherwise required to by Government directive or 
guidance, including any need to isolate. 

• COVID-Safe arrangements and requirements at the Event, including proof of vaccination, QR code scan and any specific Victorian Government public 
health requirements. 

• The Event is a cashless only event 

• Any changes to Event arrangements in the lead-up, or significantly different to previous years 

Communication channels in the lead-up to the Event will include: 

• Direct email and/or SMS via Ticketmaster Australia. 

• Direct email from AGPC. 

• AGPC’s Event website (https://www.grandprix.com.au/). 

https://www.grandprix.com.au/
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• Social media channels. 

• Traditional media channels. 

 

During the Event 

Key health messaging during the Event will include, but may not be limited to, the following: 

• Adhering to any Victorian Government public health requirements, including those relevant to PPE, mask wearing and physical distancing. 

• Patrons should not attend or should immediately leave the Venue if they are experiencing COVID-like symptoms.  

• The location of, and directions to attend an Isolation Hut if an individual is experiencing COVID-like symptoms and is unable to leave the Venue 

• The location of, and directions to attend a First Aid Hut if an individual is generally unwell, with symptoms other than those similar to COVID-19. 

• Good hygiene practices including hand-sanitiser use and other COVID-Safe behaviours. 

Communication channels during the Event will include: 

• Social media channels. 

• Event signage, including location overview signs/maps. 

• Spruikers with megaphones located at pedestrian gates across the Venue. 

• Event superscreens. 

• Event digital maps and collateral, including information pamphlets, Event maps and Event programs. 

Signage content will include the following: 

• Advising attendees not to enter if they are unwell or have COVID-like symptoms 

• Key COVID-19 specific Conditions of Entry, including that AGPC have the right to refuse entry to anyone with COVID-19 symptoms  

• The location of the nearest Isolation Hut, and advice for attendees to attend this location if they have COVID-19 symptoms and are unable to leave 
the Venue. 

• Signs supporting COVID-Safe behaviours including social distancing and good hygiene practices. 

• Any signs relevant to the adherence to Victorian Government public health directions, including any relevant to the wearing of PPE. 
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4 – Crowd Management 

Patron Capacity 

There will be no patron attendance capacity restrictions in place for the Event. Estimated attendance numbers for the Event are included within the Event 
details section of this CSEP. 

The Venue will consist of 5 precincts as shown on the Venue map in Appendix 2. These precincts will be free roaming with all patrons permitted access to the 
general public areas within each precinct. Precincts are named as follows: 

1. Melbourne Precinct 

2. Phillip Island Precinct 

3. Grampians Precinct 

4. Yarra Valley Precinct 

5. Great Ocean Road Precinct 

Entry to the Venue for patrons will be through gates 1, 2, 3, 4, 5, 8, 9 and 10 as shown on the Venue map in Appendix 2. Grandstand locations are also shown 
in the Venue maps in Appendix 2. 

Gate opening and closing times for each day of the Event are listed in Appendix 1. After Dark entertainment will be provided to encourage patrons to stay on 
after the race and presentation formalities are completed. This will assist to reduce congestion during the peak egress of patrons after the completion of the 
Formula 1® race. 

 

To manage patron queuing and to ensure a smooth patron flow in, around and out of the Venue, the following principles will apply: 

• Each precinct will have dedicated pedestrian access gate(s) for ingress and egress into the Venue. Note, patrons are able to roam freely between 
precinct areas open to the general public once inside the Venue. 

• Signage will be displayed at each entry gate for patrons to register their attendance with the Services Vic app Event QR Code. 

• To avoid congestion during peak egress times, where safe and practicable, additional egress gates will be opened. 

• Ingress and egress lanes (and where relevant egress gates) will ensure one-way pedestrian traffic flows, to avoid patron congestion. 
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• Areas in immediate proximity to pedestrian gates are clear of any activations or similar that would otherwise encourage dwelling and result in 
potential congestion. 

• Attendees will be directed to less congested egress points via Event communication channels including internal super screens, social media and event 
megaphone spruikers in proximity to pedestrian gates. 

• Pedestrian gates will operate dynamically and change their configuration throughout the Event day to ensure pedestrian traffic flows in accordance 
with the following modes: Ingress, Standard and Peak Egress 

• Event staff will monitor, provide reporting on, and where required intervene or request support to ensure congested areas are identified and 
measures taken to reduce congestion 

• Use of CCTV and through the Event Operations Centre control room and the close working relationship with public agencies – e.g., Victoria Police, 
Department of Transport, Yarra Trams identify and act upon any potential areas of congestion and monitor public behaviour 

 

5 - Cleaning and hygiene  

On Event Days and through the appointed cleaning contractor, AGPC will develop plans to ensure the hygiene and cleanliness of the Venue. A detailed cleaning 
schedule is developed in the lead-up to the Event. The 2022 Event Waste management and Cleaning Plan is currently being developed. The table below is a 
summary extract of the 2020 Event Cleaning Schedule  

Summary Extract of the 2020 Event Cleaning Schedule 

Description Cleaning 
Period 

Cleaning 
Frequency 

Standard of 
Cleaning 

Hospitality Facilities Pre-clean Once High 

Hospitality Facilities Event Continuous Dedicated 

Hospitality Facilities Post-clean Once General 

Grand Prix Site Grounds and Public 
Catering Areas 

Event Continuous General 

Hospitality Catering Compounds Event Continuous General 
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Description Cleaning 
Period 

Cleaning 
Frequency 

Standard of 
Cleaning 

Albert Park Lake Daily Continuous General 

Toilets Event Continuous General 

Grandstands Event Daily General 

Overpasses Event Daily General 

Event Period Recycling Event Continuous General 

Event Period Waste Disposal Event Continuous General 

Event Period Toilet Pump Out and 
Sullage Waste Disposal 

Event Continuous General 

Post-Event Dedicated Clean of Ovals & 
General Park Areas 

Post-Clean Continuous General 

 

All vendors are required to have a COVID-Safe Plan for undertaking activities at the Event. These will include strict cleaning regimes required by AGPC to be 
implemented by the vendor and monitored by our catering partners. AGPC will ensure that cleaning arrangements are in accordance with the CSEP and 
adhere to any updated Victorian Government public health directions and advice. 

Cleaning priorities relevant to food and beverage outlets, will include: 

• Frequent cleaning of any infrastructure in place for food and beverage outlet queue management e.g., crowd control barriers. 

• Frequent cleaning of any infrastructure identified as a high touch surface, such as bench tops, service areas and similar. 

To further reduce the likelihood of any potential health-risks associated with COVID-19 at food and beverage outlets: 

• All food and beverage outlets will align with, and adhere to, Victorian Government public health directions and advice relating to food and beverage 
service. 

 

Cleaning priorities relevant to: 
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Ingress and Egress management, will include: 

• Frequent cleaning of any infrastructure in place for ingress/egress queue management e.g., crowd control barriers. 

• Frequent cleaning of security bag check tables, wands and any other high-touch equipment or areas. 

Grandstands, will include: 

• Frequent cleaning of any infrastructure identified as a high touch surface, such as hand railings and similar. 

• Thorough cleaning of the grandstand prior to the commencement of the next Event day including seating. 

Hospitality locations, will include: 

• Frequent cleaning of any infrastructure identified as a high touch surface, such as bar areas, hand railings and similar. 

• Frequent cleaning of any bathroom facilities contained with hospitality facilities. 

• Thorough cleaning of the hospitality facility prior to the commencement of the next Event Day. 

Food and beverage outlets, including any infrastructure in place for food and beverage outlet queue management e.g., crowd control barriers; and any 
infrastructure identified as a high touch surface, such as bench tops and service areas. 

Other non-allocated seating areas, including areas such as outdoor dining table and chairs 

Activations, including any infrastructure in place for activation queue management e.g., crowd control barriers; and any infrastructure identified as a high 
touch surface, such as service counters 

First Aid and Isolation Huts, including any attendance and use by a potential or suspected COVID-19 case. Note: AGPC’s appointed first aid provider, St John 
Ambulance, wearing appropriate PPE will attend the isolation hut when required to provide support and management for any person experiencing COVID-19 
like symptoms. Waste management from First Aid or Isolation Huts when utilised by a potential or suspected COVID-19 case will be managed and disposed of 
as clinical waste. 

• Suitable provision of bins for the disposal of hygiene materials such as tissues, including in locations such as toilets and communal spaces. 

 

Cashless Event 

To minimise interaction between patrons and personnel working at food and beverage outlets: 

• The Event will be a cashless event, with all transactions at food and beverage outlets occurring via Electronic Funds Transfer with a credit or debit 
card. 
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Hand sanitisers 

Throughout the Venue, hand sanitiser will be placed in various locations to ensure they are placed in locations easily available to all patrons. Any locations 
with AGPC alcohol-based hand sanitiser will be monitored by AGPC’s appointed cleaning contractor to ensure the continued availability of supply.  

 

The following are the principles/locations for the provision of hand sanitiser across the Venue: 

• Spread out at locations in proximity to ingress/egress points to the Venue. 

• At each ingress/egress point of a hospitality suite 

• At food and beverage outlets. 

• Spread out at locations in proximity to other non-allocated seating areas. 

• At key activations. 

• On approach and in proximity to the exit of each pedestrian overpass. 

• Bathrooms/toilet facilities. 

• First Aid and Isolation Huts. 

 

PPE 

All personnel working at pedestrian and vehicle access gates and at the Venue will, where required, wear appropriate Personal Protective Equipment (PPE). 

In the circumstance where PPE is required to be worn by any AGPC staff, in accordance with Victorian Government public health directions and advice: 

• AGPC will ensure that a sufficient number of appropriate PPE is available for use by staff. 

• AGPC will ensure that staff are appropriately trained in the use of PPE, including disposal requirements. 
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6 - Staff Safety 

Surveillance testing using Rapid Antigen Tests (RAT) will be implemented for key event personnel. The level of testing will be dependent on the prevailing 
COVID-19 conditions and Victorian Government COVID-19 settings at the time of the Event, as well as the supply of RATs, noting there may be other priority 
areas where supply may be required. A provision of RATs will in addition be allocated for any priority response testing requirements, including any required 
for key AGPC personnel workplace contact testing. 

Pre-event induction, training and briefings information will be provided for all staff, volunteers and contractors particularly in relation to COVID-19 and 
hygiene including: 

• COVID related responsibilities for the Event 

• Hygiene practices and access to personal protective equipment 

• Guidance on how to deal with non-compliant patrons 

 

Information for anyone experiencing COVID-19 symptoms will be included in the staff safety communications: 

• Not to attend the Venue should they be experiencing COVID-19 symptoms 

• Take all necessary steps regarding COVID-19 testing, isolation, notification of contacts and self-reporting in accordance with Victorian Government 
guidelines and directions 

• When at the Venue should any individual feel unwell and be displaying, or report symptoms of COVID-19 they should immediately leave the Venue. If 
this is not possible, they will be directed to the nearest Isolation Hut. 

• First Aid personnel will be deployed to the Isolation Hut and will provide the individual with appropriate support, guidance and recommended course 
of action in line with Victorian Government health directives. 
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Appendices 

Appendix 1 Key Event (Open/Close) Timings 

 

Day Date 
Patron Gate 

Open 

Patron Gate 

Close (exc After Dark 

- Gate 1& 8) 

After Dark Patron 

Gate 

Close - Gate 1& 8 

Thursday 7th 09:30 18:30 20:00 

Friday 8th 09:15 18:30 21:00 

Saturday 9th 09:30 18:30 21:00 

Sunday 10th 09:00 18:30 20:00 
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Appendix 2 Venue Map 
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Appendix 3 Gate Entry Plan 

 

 

 

 

 


